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We are the small business solution for you.

Alexander & Brown
Insurance Services

G) a Brown & Riding company

It’s Alexander & Brown At A Glance

Qur Clients

e Collaboration of AMW and Brown & Riding—for full
story, check out www.abcmga.com

e Independently Owned and Operated

e 4 Locations Nationwide

e Continued growth in a challenging marketplace

e Targeting the Next Generation............

Our theme is excellence. Our goal is to provide the
utmost professional experience for our clients while
providing added value through the power of our union
with Key Client relationships.

Our single objective is to deliver exceptional service and
products to our retailer customers while delivering
satisfactory underwriting profit and growth for our
carrier partners.

More Good News

Programs: Interested in putting together an exclusive
program? We have experience in handling and creating programs
designed and crafted to a specific class or need.

We are constantly making enhancements to our website to provide
timely and accurate information to our clients.

Check out our online quoting and web chat for instant answers!

We invest in technology. Our top underwriters connect
remotely on marketing calls so we can process new
business onsite.

We are on a roll! A dedicated marketing team is in place
to focus on crafting new marketing materials, website
designs, and product development.

Brown & Riding Diversity

I Executive Liability
I GL/Umbrella/Package
H Liability

Il Property

We provide a complete market spread for your account! If the
account qualifies for both MGA and Brokerage markets, then we
make sure to get your account off to a Broker to provide access
and terms. We have dedicated Brokers by line of business to

ensure an expert is working on your business.

Managed Accounts

10,552

9,388
8.501
6,871

2007 2008 2009  9/1/09-
8/31/10




Brown & Riding Binding Authority & Small Accounts Brokerage

Century Surety
Countrywide with
some exceptions

Commercial Property & GL
Inland and Ocean Marine
Liquor

Garage & Garage Keepers
Umbrella

Minimum Premium $500 (authority up to $30,000 any G.C.

one policy)
TIV up to $5,000,000.

Habitational

Catlin
Countrywide with
some exceptions

Commercial Property & GL
Inland and Ocean Marine
Liquor

Garage & Garage Keepers
Umbrella

Minimum Premium: $750(authority up to $30,000 any New venture

one policy)
TIV up to $1,000,000

products:

Bar/Rest/Tav
Accts. w/ Losses

Markel

Commercial Property & GL

Countrywide with Inland and Ocean Marine
some exceptions Garage & Garage Keepers

Minimum Premium: $500 (authority up to $30,000

any one policy)

TIV up to $5,000,000 & $10,000,000.

Products
Vacant Properties
Unusual Risks

Umbrella
Liquor
Colony Commercial Property & GL Minimum Premiums of $750 Liability driven
WA, OR, MT, ID Inland Marine Package: $1,130 Small ENS
Liquor Property $500 $2,500 Average
TIV up to $3,000,000 Size
Seneca Commercial Property & GL Minimum Premium: $750 Vacant Land

Countrywide with Inland Marine
some exceptions ~ Liquor

Package: $1,000
Property: $500

Light Industrial

USLI/Mt. Vernon
Countrywide

Personal & Commercial
Property

GL

Umbrella

Inland Marine

Liquor

Minimum Premium $300 (authorities up to $30,000 Child Care

any one policy)

TIV up to $1,000,000. USLI has admitted paper for

some products.

Special Events
Personal Umbrellas

Chartis Small Business
Countrywide

Personal Lines
Commercial Umbrella

Minimum Premium

Can’t beat $505 per
million!

James River Small Business
Countrywide

Commercial GL
Excess Umbrella

Minimum Premium: $750

Tough small accounts

WKFC
Countrywide

Commercial Property & GL

Minimum Premium: $2,500
TIV up to $5,000,000

Smokin’ hot property
rates!

Berkshire Hathaway
Countrywide with
some exceptions

Commercial Property & GL
Workers Compensation
Property up to $8 million
(any one location)

Garage & Garage Keepers

Minimum Premium: $750
Admitted paper

Garage

Rainier/Red Shield
OR, ID, WA, UT

Commercial Property & GL
Inland Marine

Floating Homes

Personal Lines

Minimum Premium: $300
Admitted paper

Small regional carrier
Property driven

Miller Property & IM Minimum Premium: $2,500 Hard to place property
Countrywide
Admiral Property Package Minimum Premium: $7,500 Habitational packages

WA, OR, CA, AK, HI, NV, AZ, ID, MT
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Brown & Riding Recent Hits and Contact List

Recent Hits

Business Class Coverage Premium
Vacant Building Binding Property $2.4 Million $15,600
Vacant Land Binding Casualty $1/$2 Million $750
New Venture Product Package Binding Casualty/Property/HNOA $1/$2 Million $2,250
Homeowners Association Binding Casualty $1/$2 Million $2,608
Wedding—Special Event Binding Casualty/Liquor $1/$2 Million $375
Non-Profit Organization Binding Casualty $1/$2 Million $1,200
Consultant - Firefighter/ Binding Casualty $1/$3 Million $2,200
Airplane Hanger-Premises Only  Binding Casualty $1.5/$3 Million $1,200
Handyman/Pressure Washer Binding Casualty $1/$2 Million $1,240
Contractors Equipment Rental Inland Marine $178,000 $2,873
Seafood Processor Binding Package-IM/GL/Property/Food Spoilage & Equip. Breakdown $1/$2 Million/$130 K $4,420
IM - $250K Food Spoilage & Equip.
Bar Tavern Restaurant Binding Package-GL/Property/Liquor/EL/HNOA/Stop Gap $1/$2 Million/$50 K BPP $5,307
Underwater Boat Cleaner Binding Casualty $1/$2 Million $1,200
Marina/Condo Association Binding Casualty/Property/HNOA/EL/Stop Gap $1/$2 Million/$30 K BPP $2,800
Paper Cutter Sharpener Binding Casualty $1/$2 Million $4,500
Restaurant/Bar Binding Casualty/Property/Liquor/Equipment Breakdown $1/$2 Million/$80 K BPP $3,966
Auto Dismantler Garage Liability/Garagekeepers $1/$2 Million $14,868
Wholesale Dealer Garage Liability/DOL/UM $100,00/$330,000 DOL $3,346
Classic Car Storage Garagekeepers $2,800,000 Max Location Limit $29,400

Contact List

Washington

1015 Third Avenue
Suite 800
Seattle, WA 98104

California

777 South Figueroa Street

Suite 2550

Los Angeles, CA 90017

p: 206-816-6767 | toll free: 877-689-4055

Cristi Carrington

Area Vice President

e: ccarrington@abcmga.com
p: 206-816-6712

Stephanie Foglesong
Underwriter

e: sfoglesong@abcmga.com
p: 206-816-6708

Eliza Boyd

Underwriter Assistant
e: eboyd@abcmga.com
p: 206-816-6714

Chris Matsuo
Underwriter Assistant

e: cmatsuo@abcmga.com
p: 206-816-6742

Chris Bucklin

Technical Assistant

e: cbucklin@abcmga.com
p: 206-816-6716

p: 213-452-7090 | toll free: 877-689-4055

Jason Campbell
Underwriter

e: jcampbell@abcmga.com
p: 213-593-3469

Lyndsie Dos Santos
Underwriter Assistant

e: ldossantos@abcmga.com
p: 213-593-3416



Examples of Coverages Written in Alexander & Brown

Classes of Business

Brokerage Capabilities

Casualty

e General liability, product liability, excess or
umbrella, environmental liability, hired & non-
owned auto, railroad protective

e General and artisan contractors, custom home
builders / roofers, CGL and contractors
pollution, WRAP policies

e OL&T, allied health care, security guards,
alarm services

e Tough products including neutraceuticals,
pharmaceuticals, guns, autos, medical
equipment, etc.

Errors and Omissions

e AMW writes all shapes and forms of E&O
from distressed lawyers to miscellaneous
consultants and ALL things in between. We
represent over 80 markets with 15 admitted.

e Architects and engineers, real estate E&O,
technology E&O, media professional, lawyers
professional, environmental, guardians,
insurance agents, miscellaneous professional,
miscellaneous health care

e Professional liability, GL & benefits liability for
long term care; new semi-exclusive program
with special features

e Limits up to $25 million

Property

e DIC/ earthquake & flood / wind / inland marine
e Builders risk - new and renovations, large frame or

engineered risks, commercial or residential

(] 1-4 Family Dwellings (] Fireworks Stands (] OocCP

(] Apartments (] Habitational (] Outfitters & Guides

° Bar/Tavern ° Handyman ° Owners Tenants Protective
° Bed & Breakfast ° Hotel/Motel o Products

(] Builders Risk ®  Janitorial (] Restaurants

(] Child Care (] Lessor’s Risk (] Special Events

(] Condo/Homeowner Association (] Manufacturers-Distributors-Importers (] Vacant Land/Building

(] Contractors (] Mercantile (] Vendors

(] Event Planners (] Motor Truck Cargo

Executive Liability Department

(Each of the following teams fall within our Executive Liability Department.)

Financial Institutions D&O/E&O Solutions
e Expertise and access to the leading markets specializing
in Fl business
e Heavily involved in designing solutions for problems
resulting from the credit / mortgage crisis

Olympic Group
e Specializing in small company EPLI and non-profit D&O
e Special programs for franchises and food borne illness
e Packages available for Chamber of Commerce / home
owner / condo associations

Private Company Management Liability

e Monoline or package

e D&O, EPLI, fiduciary liability, crime, kidnap & ransom,
private equity fund & management liability, investment
advisors E&O / D&O, GPL

e Excess D&O/ EPLI / fiduciary or run-off coverage

e Broad and deep knowledge of the marketplace, special
coverage and emerging exposures

Public D&O Capabilities
e Broad experience ranging from Fortune 500 accounts to
micro-capitalized accounts — over 200 accounts
e Coverage for new public offerings
e Detailed comparative analysis of quotes

e Represents over 50 markets with access to 12 admitted

carriers
e Habitation risks — all construction types and
protection classes, even 8, 9 and 10



Please complete the following form, sign and return to Brown and Riding for signature. A confirmed copy will be
sent electronically for your records. Please note that data typed in this form cannot be saved. Thank you.

BROWN AND RIDING INSURANCE SERVICES, INC.
Brown and Riding Insurance Services, Inc, DBA: Alexander & Brown Insurance Services
Brown and Riding Insurance Services, Inc, DBA: Alexander Morford & Woo Insurance Services

BROKERAGE AGREEMENT

This Brokerage Agreement (this "Agreement") is made and entered into this day of ,20__ _byand
between Brown and Riding Insurance Services, Inc. ("Wholesaler") and ("Retailer") n. This
Agreement applies to in-force policies and all future policies which are placed by Wholesaler at the request of Retailer. In
consideration for Wholesaler placing risks from time to time as requested by Retailer and the mutual promises set forth in
this Agreement, it is agreed:

1. Licensing: Retailer represents and warrants that Retailer is properly licensed as an agent, broker or producer
in the states in which business is transacted and will furnish Wholesaler proof of such licensing upon request.

2. Rights Involving Ownership of Expirations and records: During the period that this Agreement remains in
effect, the Retailer retains ownership rights to all policy expirations and corresponding records thereto. The
Wholesaler may not use, or authorize anyone else to use, the records of expiration in order to sell or renew any
insurance policy unless permitted by this Agreement. Upon termination of this Agreement, if the Retailer has
not properly accounted for and paid all premiums for which such Retailer is responsible, or given the
Wholesaler collateral acceptable to the Wholesaler, in its sole discretion, for the full amount of any premiums
that should have been paid, the Retailer’s rights of ownership, use and control of the expirations will pass to
and vest in the Wholesaler as of the date of such termination. Under these circumstances the Wholesaler has
the right to sell the expirations and records in order to collect any outstanding balance due. If the Wholesaler
sells such expiration and records (net of the Wholesaler's expenses) for less than the then outstanding balance
due, the Retailer must pay the difference plus expenses to the Wholesaler.

3. Errors and Omissions Coverage: Retailer agrees to maintain errors and omissions insurance coverage with a
minimum policy limit of $1,000,000 and to promptly notify Wholesaler if such coverage is discontinued or
cancelled. Upon request of Wholesaler, Retailer will furnish proof of such coverage.

4. Suitability: Retailer agrees that it shall be fully and exclusively responsible for (a) being familiar with the
coverages, exclusions, terms, and conditions of insurance policies placed by Wholesaler, and (b) advising the
Retailer’s customers regarding the suitability of such coverages, terms, and conditions.

5. Retailer Instructions: Retailer understands that Wholesaler will bind or place insurance solely upon the
instructions of Retailer and that Wholesaler does not assume or undertake any legal obligation or other
responsibility as to the insurance applicant, insured or known or unknown third parties regarding the suitability,
adequacy, or appropriateness of limits, terms, conditions, exclusions, and other insurance policy features.

6. Wholesaler Authority: Wholesaler shall be the sole judge of whether to accept, reject, or submit to an insurer for
acceptance any applications for insurance for accounts submitted by Retailer to Wholesaler, and shall incur no
liability for failure to place insurance for any such account. Retailer shall not bind coverage on any account on
behalf of Wholesaler, commit to or issue binders, policies, or other written evidence of insurance on behalf of
Wholesaler, or make any representations not strictly in accordance with the provisions of policies and contracts
placed under the terms of this Agreement. Retailer shall not make any representations on behalf of Wholesaler
regarding any insurance policy, including but not limited to representations regarding the application of coverage
to specific situations. Retailer shall not make, alter or vary any terms of coverage, or modify terms of payment of
any premium or deposit, or incur any liability on behalf of Wholesaler.

7. Retailer is Originator: Retailer agrees that Retailer is deemed as the originator (producer) of all business
placed with, by, or through the Wholesaler by Retailer, regardless of whether another retail broker or retail
producer is involved in the production of such business. Retailer shall pay, indemnify, reimburse, exonerate
and hold Wholesaler harmless against any loss, damage, liability or claim, including, without limitation,
reasonable attorneys' fees and costs, which in any way arise out of or are in connection with or are incidental to
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any claim by any broker or producer with respect to insurance placed with, by or through the Wholesaler by
Retailer.

8. Premium and Accounts: Retailer unconditionally guarantees the payment of all premium amounts due to
Wholesaler and/or Insurers on all insurance bound or written (including endorsements) pursuant to this
Agreement. Retailer accepts full responsibility for the collection and payment to Wholesaler of all premium, return
premium, countersignature fees, any resulting charges required by any state, and any other applicable fees and
taxes, and agrees to make full payment to Wholesaler under the terms and conditions in place at the time of
binding. Retailer's payment is not contingent upon the timely issuance of an insurance policy.

9. Fiduciary Account: Retailer shall hold premium funds in trust in a fiduciary account for business transacted
under this Agreement to the extent required by applicable insurance laws of each state in which Retailer
conducts insurance business. Provided Retailer is in compliance with the terms of this Agreement, Retailer
shall be entitled to any interest earned on said funds while so held by Retailer.

10. Premium Tax: In the event any premium amounts are returned by reason of adjustment or cancellation,
premium tax will not be returned to Retailer until recovered by Wholesaler, and any amount returned will not
exceed the amount recovered.

11. Commission: Wholesaler will allow Retailer to retain commission at the rate shown on Wholesaler’s invoice or
as otherwise agreed in writing by Wholesaler. Retailer will pay a return commission at the same rate for any
return premium.

12. Financed Premiums: On all premiums that have been financed, Wholesaler will remit payment for any return
premium, net of Retailer's commission, directly to the premium finance company unless otherwise required or
agreed in writing by Wholesaler and Retailer. The ultimate liability of Wholesaler for payment to any premium
finance company, Retailer, or insured shall never exceed the amount of return premium, net of Retailer's
commission. Retailer agrees to hold Wholesaler harmless from any responsibility for payment to a premium
finance company and further agrees that financing arrangements do not diminish the Retailer’s responsibility for
timely payment of premium to Wholesaler or insurer, as the case may be.

13. Cancellation of Insurance: Wholesaler has the right to cancel any binder or insurance policy in accordance
with the cancellation provisions of such binder or insurance policy. Retailer is not entitled to a credit for any flat
cancellation unless such credit has been agreed to by the insurance carrier. Earned premium will be computed
and charged on every policy cancelled after inception date in accordance with the cancellation provisions of the
policy and/or rules of the insurer. If Retailer does not make timely payment of any sums due Wholesaler, then
Wholesaler may without limitation of other remedies, cancel the policy for non-payment of premium. If coverage is
bound by Wholesaler, a charge will be made in accordance with the policy terms and upon binding, all fees for
the full policy term will be fully earned.

14. Adjustable Policies: Wholesaler agrees that if an audit of an adjustable policy results in additional premium due
from an insured and if within twenty days from the date Retailer is notified that such additional premium is due,
Retailer notifies Wholesaler in writing, that after reasonable efforts, Retailer has been unable to collect such
additional premium, and the insurer waives Wholesaler s liability for the uncollected additional premium, then
Wholesaler will waive Retailer s liability for the additional premium. However, in the event of such a waiver by
Wholesaler, Retailer will not be entitled to any commission with respect to any portion of the uncollected
additional premium which may ultimately be collected from the insured.

15. Binding Authority & Relationship: Retailer agrees that Retailer is a customer of Wholesaler, and not an
employee, independent contractor, agent, or subagent of Wholesaler. Retailer further agrees that Retailer has no
authority to bind insurance or to alter the terms of any quote on any account submitted to or quoted by
Wholesaler.

16. Advertising: Retailer shall not cause any advertisement referring to or using the name of Wholesaler or any
insurer, or issue or cause to have issued any letter, circular, pamphlet, or other publication or statement so
referring without the express written consent of Wholesaler. Retailer shall pay, indemnify, reimburse, exonerate
and hold Wholesaler harmless against any loss, damage, liability or claim, including, without limitation, reasonable
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attorneys' fees and costs, which in any way arise out of or are in connection with or are incidental to any
unauthorized advertisement, publication or statement of Retailer.

17. Insurer Solvency Disclaimer: Retailer understands and agrees that Wholesaler is not an insurer, does not
guarantee the financial condition of any insurer with whom it may place accounts, and shall have no liability for
non-payment of any claim due to the insolvency of any insurer, or otherwise, in connection with contracts of
insurance placed by Wholesaler.

18. Indemnification and Hold Harmless: Retailer agrees to hold harmless Wholesaler, and Wholesaler agrees to
hold harmless Retailer, from any and all respective negligent or wrongful acts, omissions, or conduct that would
result in a financial or other obligation to the other.

19. Governing Law: This Agreement will be governed by, and construed in accordance with, the laws of the State
of California.

20. Consent to Jurisdiction: Retailer expressly consents to the jurisdiction and venue of the Central District of the
Superior Court of the County of Los Angeles, California, for any suit brought to interpret or enforce the
provisions of this Agreement and agrees to accept service of process of any such suit by any legally recognized
method available under California law.

21. Arbitration: Any dispute, controversy or claim arising out of or relating to this Agreement (other than claims for
injunctive or equitable relief), including, but not limited to, the interpretation, breach or termination thereof
(including whether the claims asserted are arbitrable), shall be referred to and finally determined by arbitration in
accordance with the Judicial Arbitration and Mediation Services, Inc. ("JAMS") Arbitration Rules. The tribunal
will consist of a sole arbitrator selected in accordance with the JAMS Arbitration Rules. The place of arbitration
shall be Los Angeles, California. The arbitrator will be instructed to prepare and deliver a written, reasoned
opinion stating their decision within 30 days of the completion of the arbitration. The arbitrator may, in the
award, allocate all or part of the costs of the arbitration, including the fees of the arbitrator. The decision of the
arbitrator shall be final and non appealable. Judgment upon the award rendered by the arbitrator may be
entered by any court having jurisdiction thereof.

22. Communications From Regulators: You agree to forward copies of communications received from insurance
departments or other regulatory authorities if such communications relate to insurance policies transacted with
Wholesaler.

23. Attorneys’ Fees. In the event any party to this Agreement obtain the services of an attorney to enforce any of the
provisions of this Agreement or if any suit or action is instituted to enforce any provision in this Agreement, the
prevailing party in such dispute shall be entitled to recover from the losing party all reasonable fees, costs and
expenses of enforcing any right of such prevailing party under or with respect to this Agreement, including without
limitation, such reasonable fees and expenses of attorneys and accountants, which shall include all fees, costs
and expenses of appeals.

23. Waiver. No breach of any provision of this Agreement can be waived unless done so in writing, executed by the
waiving party. The waiver of any one breach will not be deemed to be a waiver of any other breach of the same or
any other provision of this Agreement.

24. Amendment. This Agreement may be amended only in writing executed by the parties.

25. Captions and Construction. The titles, captions or headings of the Sections herein are inserted for
convenience of reference only and are not intended to be a part of or to affect the meaning or interpretation of
this Agreement. This Agreement shall not be construed strictly for or against either party because that party, or
its attorney, prepared this Agreement or any provision hereof.

26. Counterparts. This Agreement may be executed in two or more counterparts, each of which shall be deemed
an original, but all of which shall constitute one and the same instrument. A signature delivered via facsimile or
email shall constitute an original signature.

27. Severability. If any provision of this Agreement is deemed invalid, illegal or unenforceable for any reason, the
other provisions hereof shall remain in full force and effect.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date first above written.

Retailer:

By:

Name:

Title:

Broker License #:

Federal Tax I.D.# / Social Security Number:

PLEASE PROVIDE PROOF OF E&O CARRIER & COVERAGE (ATTACH COPY HERETO) ALONG WITH
COPIES OF ALL STATE AGENT/BROKER LICENSES.

Wholesaler: Brown and Riding Insurance Services, Inc.
By:

Name:

Title:
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